
Refusal Flow Chart

START HERE 

Worker believes on reasonable 

grounds that there is a 

dangerous condition at the work 

site or work is dangerous to the 

worker or other persons. S 31(1) 

Worker promptly reports refusal 

and reasons for it to their 

employer, supervisor, or other 

designated person. S 31(2) 

Employer remedies 

dangerous condition 

immediately. S 31(3) 

Worker 

can return 

to work. 
Employer immediately inspects 

dangerous condition, when safe 

to do so, with the worker and 

(a) The HSC worker co-chair or

an HSC member who

represents workers,

(b) The HS representative, or

(c) Another worker selected by

the worker refusing to do the

work if (a) and (b) are not

possible. S 31(3)

Worker may continue to refuse 

to work or do particular work 

related to the dangerous 

condition until the dangerous 

condition is remedied. S 31(5) 

Employer must take any action 

necessary (or ensure the action 

is taken) to remedy any 

dangerous condition. S 31(4) 

Once the inspection is 

completed, employer must 

prepare a written report of the 

work refusal, the inspection, and 

the actions taken, if any. S 31(8) 

Employer must give a copy of 

the report to  

(a) The worker who refused the

work,

(b) The HSC if there is one, and

(c) The HS representative if

there is one. S 31(9)

Employer must ensure report 

does not contain any of the 

refusing worker’s personal 

information. S 31(10) 

Worker still 

refuses to 

work. 

Employer assigns another 

worker to do the work. Employer 

must advise the second worker, 

in writing, of 

(a) The first worker’s refusal,

(b) The reasons for the refusal,

(c) The reason why, in the

employer’s opinion, the work

is not dangerous or a

dangerous condition is not

present, and

(d) The second worker’s right to

refuse to do dangerous

work. S 31(7)

Refusal not supported by 

inspection and report. 

Worker still 

refuses to 

work. 

Worker 

can return 

to work. 

Second 

worker 

does the 

work. 

Second 

worker 

refuses to 

work. 

Danger is not 

remedied following 

inspection. S 32(1) 

Worker 

can return 

to work. 

Refusing worker or any person 

attending inspection can file 

complaint with officer. S 32(1) 

Refusal not 

supported by 

officer’s 

decision. 

S 32(4) 

OHS notified. Officer attends 

and investigates if danger is 

present. S 32(2) 

Refusal 

supported by 

officer’s 

decision. 

S 32(3) 

Written decision 

provided to 

employer, worker, 

HSC, HS 

representative. 

S 32(4) 

Orders written 

to employer to 

remedy 

situation.  

S 32(3) 




